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Often it  is assumed the person with a problem hear ing 
is aware o f it  and mot ivated to part ic ipate in the 
so lut ion to hear well again.  This is not  always the 
case.  While the reasons for denial o f a hear ing loss 
have been covered in the in it ia l sect ions of this book, 
mot ivat ing the person with a suspected hear ing problem 
to seek assistance wil l now be the topic of d iscussion. 
 

Motivating  
I t has been my exper ience that  to successfully mot ivate 
some general guidelines should be fo llowed. 
1. Don't t ry to force the person with a suspected  
hearing problem to seek assistance.  In order to be 
successful,  he or she needs to be wil l ing to part icipate 
and invest  effort  in a so lut ion. 
2. Don't embarrass the person who has a hearing 
problem. I t  may seem funny to repeat blunders or 
misunderstandings, but  this wil l not  motivate.  I t  wil l  
probably have an adverse effect .  Shaming a person 
into get t ing a hear ing aid seldom works. 
3.  Learn more about hearing and hearing problems.  
Take on the responsibil it y that  you wil l be invo lved in 
the so lut ion.  You wil l be a support ive partner in the 
so lut ion.  Communicate this support  by tell ing the 
person with a hear ing problem that  you want to be 
invo lved. 
4. Provide posit ive and enlightening resource material.  
Such mater ial is available from many hear ing 
healthcare pro fessionals at  lit t le or no charge. 
5. Don't be judgmental.   Don't get f rustrated.  Be 
patient with this person that you suspect has a hearing 
problem.  Let  him or her know that  you support  their  
decis ions and see that  they act  upon them. 
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6. Proceed slowly (if  resistance is high). Motivate this 
person to go one step at a t ime.  You can start  by 
saying "Why don't  you talk to your fr iends about their  
hear ing aids.  See how they hear with them.” Somet ime 
later you can fo llow up with “Why don't  we see 
someone about it .  Maybe there something simple that is 
wrong with your ears and it  can be easily corrected." 
Some t ime later you can say .. ." Many people wear 
hear ing aids.  Did you know that  (give example o f 
fr iends or acquaintances) wear hear ing aids.” 
7. Don't make it your personal  st ruggle. The person 
with a hear ing problem may take an irrat ional stubborn 
stand and be unwil l ing to back down. 
8. Subtly and gently, when hearing dif f iculty occurs 
remind the person with a hearing problem about the 
pleasures of  hearing.  “Wouldn't  it  have been nice to 
hear bet ter at  the movies?" or “I saw you struggle 
hear ing your granddaughter.  Life would be easier and 
more pleasurable if you could hear we ll again.” “Lets 
f ind out  whom you should see." or "It 's important  to 
hear at  those meet ings.  Hear ing bet ter may make your  
job easier.” 
9. GENTLY AND SUBTLY KEEP THE PRESSURE ON! 
 After the person has seen a hear ing health care 
professional for a hear ing evaluat ion, further  
discussions may be necessary to mot ivate the person 
with a suspected hear ing problem to take the next  step 
along the journey to hear well again.   It  is very 
important  to cont inue to be pat ient , support ive and 
point  out the pleasures that  are needlessly being missed 
by an uncorrected hear ing loss. 
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Assist ing 
I f a hear ing aid is necessary and recommended a 30-day 
t r ia l per iod is so important .  Remind this person that  he 
or she doesn't  have to make a decision to keep the 
hear ing aid(s) unt i l 30 days after being fit ted.   
However, he or she must be wil l ing to t ry.  Pat ience 
and mot ivat ion and invest ing in bet ter hear ing are 
major requirements for successfu lly wear ing hear ing 
aids. 
 

When this person is f it  with amplif icat ion, your  
cont inued support  is cr it ical.   Too many family 
members and fr iends feel their invo lvement ends at  the 
point  where a hear ing aid(s) is f it ted.  This is one o f 
the main reasons a person t rying amplif icat ion for  the 
f irst  t ime may fa il to adapt proper ly. 
 

The hear ing aid wearer is t rying to improve 
communicat ion with others.  In some complex l istening 
environments he or she is able to meet others only 
halfway in improving communicat ions.  He or she must  
be constant ly aware o f the limitat ions o f hear ing aids,  
especially those equipped with simple hear ing aid 
techno logy.   Others need to be cognizant of these 
l imitat ions and change the ir behaviors to accommodate 
these limitat ions.  These l imitat ions have been outlined 
in previous chapters.  Interested family members and 
fr iends need to review these l imitat ions. 
The hear ing aid wearer can be helped if others: 
• Look direct ly at  him when they are talk ing. 
• Talk one beat slower (not  exaggerated). 
• Become cognizant of the inter ference caused by 
background sounds and decrease the distance between 
themselves and the person wear ing the hear ing aid. 
• Reduce background sounds by 
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 a.) c losing the car windows while talk ing,  
 b.) shut t ing the door in a busy o ff ice, 
 c.) pressing the "mute" but ton on the TV remote 
      control dur ing conversat ions. 
 d.) suggest  that  socializat ion take place in more 
l istener fr iend ly restaurants or meet ing places.  
(environments with less background no ise)  
• Avo id start ing a conversat ion in a no isy environment  
such as a busy hallway or sidewalk. 
• Repeat when asked by the person wear ing the hear ing 
aid (repeat only once and then rephrase different ly). 
• Include this person in conversat ions. 
PERSISTENCE AND PRACTICE WILL ENSURE SUCCESS. 
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Michael Craine has been an audiologist for more than 33 
years and has helped thousands of people to hear well 
again. He is licensed as an audiologist and hearing aid fitter 
in Pennsylvania and New Jersey.  
 

Awarded a Masters degree in Audiology from Adelphi 
University, a Masters in Business Administration from New 
York University and a Doctorate in Deafness Rehabilitation 
from the Department of Applied Psychology New York 
University, Dr. Craine continues to see patients through his 
practice : “Hear Well Again Centers”, headquartered in 
Newtown Square, Pennsylvania. There are Hear Well 
Again Centers throughout Southeastern Pennsylvania.   
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BACK COVER 
 

It doesn’t have to be this way.  I’m Michael Craine 
and I’ve helped thousands of people to hear well 
again and improve their l ives.   
 

About 30 million Americans have some difficulty 
hearing – that’s one in ten of your fr iends, neighbors 
and those you see everyday.  

Over 95% of those with a hearing problem can have 
their hearing improved. It is the exception when a 
person’s hearing cannot be helped. The introduction of 
new technology has made it easier to have people hear 
well again. 

Sometimes a hearing problem can be easily 
determined. However, in many instances, the 
symptoms are subtle, conflicting and unexpected.  A 
hearing problem can be very serious and costly in 
terms of the quali ty of life.  It  can rob a person of 
the every day pleasure of communication with family 
and fr iends.  It can increase stress in the family and 
on the job.  It can drain the vi tality out of 
relationships.  It can isolate a person by imposing a 
communicat ions barrier. 

 


